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An empirical analysis of teamworking in a service and knowledge
economy: Investigations about multiskilling of professional workers
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b}? TERk R O (F L) : Teamworking in medical professionals, more specifically
multiskilling among them, is investigated in this empirical research. Main findings are
summarized in the three followed. The first, it is found that some elements of human
resource management (for example, a job design) have a positive (encouraging) effect for
multiskilling. The second, it is found that multiskilling has a positive effect on some
elements of employee performance (for example, on job satisfaction). The third, it is found
that the level of multiskilling in more ADL (Activities of Daily Living) improving groups is
higher than the one in less improving groups.
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