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Abstract

As a participatory type of tourism, sports tourism enables sustained economic benefits stemming from tourism
since some tourists, if they enjoyed the sporting events, will make another visit in order to participate again.
Additionally, we can expect revitalized communities and a sense of solidarity within those communities since the
establishment of such events requires the cooperation of local residents. Working under the hypothesis that areas falling
under the category of hospitality — such as the degree of local engagement as well as ingenuity and enthusiasm in
entertaining guests, among other things — have a significant correlation with sporting event participants’ levels of
satisfaction, in this study we conducted a questionnaire survey targeting event participants and collaborators from the
ECO Spirit Ride & Walk in Nanjo City (Feb. 23, 2014) and the GREAT EARTH Ishigaki Ride (Oct. 27, 2013) in order
to investigate the relationship between sporting events and hospitality.

Looking at the results of the free-response section, we found that event collaborators were satisfied that they could
contribute to the publicity and revitalization of their community, that they enjoyed meeting many people at the events,
and that they even felt delight themselves in seeing the delight of the participants. When asked about the degree to
which they were satisfied with their participation in the event, over 90% of event collaborators were satisfied. It was
also found that over 90% of event participants were satisfied. Moreover, almost all respondents answered that they
would like to participate in the event again the following year. It was also clear from the free-response section of the
questionnaire that event participants were attracted by the locally-oriented food and the fact that it was provided by
local hotels and community residents.

It is clear from these two case studies that areas falling under the category of hospitality, such as the engagement of
locals as well as ingenuity and enthusiasm in entertaining guests, among other things, have a significant correlation on

the level of satisfaction of event participants.
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