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Abstract

After demise of the “Siguasa Boom” that
was once brought by news reports on the
functionality of this Okinawa traditional citrus
to the health, its consumption in the market
has not shown remarkable increase. It is now
required to discover its underlying demand and
to increase its consumption by exploiting a
new item to overcome this problem as soon as
possible. In this article, we surveyed the trend
in the demand and the product image of the

siquasa for the marketing research in 2009 and

compared the results with those obtained in
2005 at the peak of the boom. We further made
a grasp of the change in the consciousness of
the consumers and suggested a guidance of a
new product development.

In 2009, both numbers of the answerers who
recognize and have ever purchased or used
siquasa were rather larger than those in 2005 at
the peak of the boom. The product image and the
determinant of the preference of the consumers
appeared to change between 2005 and 2009, i.e.,
from “functionality for the health” (2005) to
“scent”, “sour taste”, and “freshness”. This led us
to a proposal of the concept for the new product
development as “a fresh scent” and “a fresh sour
taste”.

The image of the siquasa appeared to be
directly linked to Okinawa, and was recognized
in a category different from that for both the
other Japanese citruses such as yuzu, sudachi,
and kabosu, and the western citruses such as
lemon and lime. On the other hand, the answerers
who use the siquasa more frequently appeared
to feel the image of the siquasa as more close
to that of the other Japanese citruses that
are frequently used in cooking as a seasoning.
Although there may be several competing
citruses, a new siquasa product intended to the
similar use would be expectable. In addition, it
becomes also important to make a strategy for
the new product development linked to the image
of Okinawa, according to such key words chosen
by the answerers, “the summer”, “the sea”, and

“the tropical”.
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